MYHULUIIAJIbHOE BIOJXXETHOE JOIIKOJIbHOE OBPA30BATEJ/IbHOE YYPEXK/EHU
JETCKHUH CAJ Ne 23
620016, ropoa Ekatepun6ypr, yauna Kpacsosecobs, zom 115

Tenedon: 8(343) 366-81-35(34), E-mail: mdou23@eduekb.ru
%

COT'JIACOBAHO
[Tegaroruyeckum coseTom
MBJIOY petckuii cag Ne 23

MBYOY netcuii can Ne 23

% %\\ Pomanoga C.B.

Mlporokon Ne QL : & ol 5 OO0
or«3s O 2025 roza 2025 roga

[TPUHATO

npe/ACTaBHTQJ‘IeM npodcor3Hoi
OpTaHU3aLUH

MBIOY/gé e caa Ne 23

Kosnosa H.10.

g«ﬁ_ﬂ: 2/ 2025 ropa

~——

INOJIOXKEHHUE
06 oGecrnie4yeHUH YCJI0BHI AOCTYIHOCTH
AJI. ”HBAJIMAOB (JeTel-HHBAIU/0B) U JIMI],
C OrpaHHY€HHBIMU BO3MOKHOCTSAMH 3/J0POBbA
06'bEKTOB M YCJIYT, a TAKXKe 0Ka3aHUA UM He06X0AMMOM MOMOILIH
MYHHUUNIA/IbHOTO 610/1P)KETHOTO JOIIKOJIbHOr0 06Pa30oBaTe/IbHOTO

yuYpexxaeHus AeTcKoro caga Ne 23

(HoBas pesakuusn)

r. EkaTepuHGypr




|. OBIME ITOJIOXKEHUA

1.1. ITonoxenue 06 oOecrieyeHUH YCIOBUI JOCTYIMHOCTH JUI UHBAIUAOB (JIeTeH-UHBAIUAOB) U
JIMI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 310POBbsl OOBEKTOB M YCIIYT, a TAKXKE OKa3aHHUsI UM IPU 3TOM
HeoOxoauMmoii momon (nanee — IlonokeHue) ompenenseT KIOYEBBIE NPUHLIMIBI M TpeOOBaHUS,
HalpaBJICHHblE Ha 3allUTy [paB HWHBAIMAOB (AE€TEH-UHBAIWIOB), JMIl C OrPaHUYEHHBIMU
BO3MOYKHOCTSIMH 370pOBbs (nasiee — OB3) m apyrux MajaoMOOWJIBHBIX TPYIIl TpaxaaH (majiee —
UHBAJIW/AbI) MpPU [OCELIEHUM HMM 3JaHUS U [omelleHud MyHHINNAJBLHOIO OH/IKEeTHOrO0
AOUIKOJbHOI0 00pa30BaTeIbHOI0 YYpexKIeHHs jeTckoro caaga Ne 23 (mamee — YupexaeHue) u
IIOJIYYEHUHU YCIYyT, NPEJOTBpPALlCHUE IUCKPUMHUHALMM [0 IPU3HAKY HWHBAIUIAHOCTH M COOJIIOJIEHUE
HOPM 3aKOHOJaTeIbCTBA B chepe COIMaTbHON 3alIUThl HHBAJIUAOB COTPYIHUKAMH Y UpexKIeHU (anee
— CoTpylHUKH).

1.2. TTonoxenne pazpaboTaHO HA OCHOBE CIEAYIONINX HOPMATUBHBIX JOKYMEHTOB:

- @epepanpHbiid 3aK0H 0T 29.12.2012 Ne 273-®3 «O0 obpazoBanuu B Poccuiickoit @eneparum»
(pen. ot 08.08.2024);

- ®enepanbubiii 3akoH 0T 24.11.1995 Ne 181-®3 «O comuanbHOM 3allUTe HMHBAIHJIOB
B Poccniickoit denepanun»,

- KonBeH1us 0 npaBax MHBAIUIOB;

- Ilpukaz MunobOpuayku Poccum ot 09.11.2015 Ne 1309 «O06 yrBepxnennu Ilopsiaka
o0ecriedeHrsl YCIOBHI JTOCTYITHOCTH JUISI MHBAJHIOB OOBEKTOB M TPEIOCTABISIEMBIX YCIYT B chepe
00pa3oBaHMsl, a TAK)KE OKA3aHUS UM IIPH STOM HEOOXOIUMOI TTOMOIIH;

- [Ipuka3 Muno6puayku Poccun ot 02.12.2015 Ne 1399 «O06 yrBepkIeHIH TUIaHA MEPOTIPUATHI
(«moposxHOM KapTh») MuHOOpHAYKH Poccy 10 MOBBIIICHUIO 3HAYSHUH TIOKa3aTeNel JOCTYITHOCTH IS
WHBAINIOB O0BEKTOB U MPEIOCTABISIEMBIX Ha HUX YCIYT B chepe oOpa3oBaHUs».

1.3. Ilens: oOecnieueHrne BceM Ipa)kaaHaM — IOJy4yaTesIM YCIYT B YUpEKJIECHUHU, B TOM YHCIIEe
neTsaM-uHBanmuAaM, tuiam ¢ OB3 u nHBIM MaloMOOHIBHBIM TpynaM HaceneHus (qanee MI'H), paBHbIX
BO3MOXKHOCTEH /JIs1 peau3alyy CBOUX MpaB U CBOOOJ, B TOM YHCJI€ PaBHOTO IpaBa Ha MOJIYYEHHUE BCEX
HEOOXOJUMBIX COLUAIBHBIX YCIYT, MIPEIOCTABIIEMbIX YUpexkIeHHEeM 0e3 KaKOH-IN00 JUCKPUMHHALIUT
10 MPU3HAKY MHBAJIUHOCTHU IIPU [10JIb30BAHUU yCIyraMu Y UpexIeHus.

1.4. 3agaun:

1.4.1. OGecnieuenue pa3pabOTKU W peain3allid KOMIUIEKCAa MEpP MO OOECIEUYECHHIO YCIOBHUI
JOCTYIHOCTH U1 UHBAJIWJ0B OOBEKTOB U IMPEAOCTABISEMbIX YCIYT, a TAaKK€ OKa3aHHUS UM IPH 3TOM
HeoOxoumoit nomoiy CoTpyTHUKaMU Y UpexIeHNUs;

1.4.2. 3akpernnenne u paszbsicHeHne COTpyAHHKaM YUpeXJCHUS OCHOBHBIX TpeOOBaHUI
JIOCTYITHOCTH OOBEKTOB M YCIYr, YCTAaHOBJICHHBIX 3aKOHOJATENHCTBOM Poccuiickoit ®denepanuu,
BKJIOYasi OTBETCTBEHHOCTb U CAHKIIMM, KOTOPbIE MOTYT MPUMEHATHCA K YupexaeHuto u CoTpyaHUKaM
B CBA3M C HECOOIIOJCHUEM YKa3aHHbBIX TPeOOBAaHUI UM YKIIOHEHUEM OT WX MCIIOJHEHMUS;

1.4.3. ®opmupoBanue y COTpyIHUKOB €IMHOOOPA3HOTO OHUMAHUS TOJTUTHKHA Y UPEXKICHUS O
HE00XO0IMMOCTH O0€eCHeueHusl YCIOBUM JOCTYNHOCTH JUIsl MHBAJINAOB OOBEKTOB U MPEIOCTABISAEMBIX
YCIIYT, a TAK)K€ OKa3aHMsI UM IIPH 3TOM HEOOXOIMMOM MTOMOIIIH;

1.4.4. 3axpennenue o6s:3anHOCTE COTPYIHUKOB 3HATh U COOMIOAATh MPUHLIMIIBI U TpeOOBaHUS
HacTtosmero llomoxkeHus, KiIro4YeBblE HOPMBI 3aKOHOAATEIbCTBA, a TaKXKE MEpPhl M KOHKpETHbIE
NEeHCTBUS MO OOECHEYEHUI0 YCIOBUM JOCTYIMHOCTH JUIsi MHBAJIUAOB OOBEKTOB M IPEIOCTABISEMBIX
yCJIyT,;

1.4.5. ®opmupoBanue TOJEPaHTHOrO co3HaHus COTPYIHHMKOB, HE3aBUCHUMO OT 3aHMMAaeMOI
JOJKHOCTH, 110 OTHOILIEHUIO K MHBAJIUJAHOCTH U MHBAJIHJIAM.

15. Mepsl mo oOecrneueHnuI0 YCIOBUM JOCTYMHOCTH JUIslI HWHBAJTUIOB OOBEKTOB W
MPEIOCTABIIEMBIX YCIYT, IPUHUMAEMbIe B Y UpExKACHUH, BKIIFOYAIOT:

1.5.1. Onpexaenenne TOKHOCTHBIX JIII, OTBETCTBEHHBIX 33 00€CTICUEHNE YCIOBUI JOCTYITHOCTH
JUISL UHBAJIMJIOB OOBEKTOB U MPENOCTABISIEMbIX YCIYT, a TaKK€ OKa3aHWE UM IPHU 3TOM HEOOXOIUMOMN
MTOMOLIH;

1.5.2. OOyuenne wu wuHCTpyKTHpOoBaHHEe COTPYAHHKOB II0 BOIPOCAM, CBS3aHHBIM C
o0ecrieueHrneM JTOCTYITHOCTH Il UHBAIHUJIOB OOBEKTOB M YCIYT C YYETOM MMEIOIIUXCS Y HUX CTOMKUX
paccTpoiicTB pyHKIIMI OpraHu3Ma U OrpaHUYECHUN )KU3HEAEITEIbHOCTH;

1.5.3. Co3tanre MHBAIHAM YCJIOBHIA JOCTYITHOCTH OOBEKTa B COOTBETCTBHH C TPEOOBAHUSIMU,
YCTaHOBJIEHHBIMU 3aKOHO/IaTEIbHBIMU U MHBIMH HOPMATHUBHBIMU ITPABOBBIMU aKTaMU;

1.5.4. Co3ganue MHBaNUAAM YCJIOBUN JOCTYIHOCTH YCIYr B COOTBETCTBUHU C TpeOOBaHUSIMU,
YCTaHOBJIEHHBIMU 3aKOHO/IaTEIbHBIMU U MHBIMH HOPMATUBHBIMU IIPABOBBIMH aKTaMU;




1.5.5. Otpaxenue Ha odHUIMATILHOM caiite YupexaeHus HHGOpMAIMM 1O 0O0ECIeUYEeHUIO
YCIOBUU JOCTYIMHOCTH JJIsi MHBAJIUIOB OOBEKTOB M TPEAOCTABISEMBIX YCIYT € AYOIUpOBaHHEM
uHpopmanuu B popmare, TOCTYITHOM Uil HHBAIUAOB TI0 3PSHHUIO.

Il. MOHATUA U ONPEJAEJIEHUSA

2.1. MHBanun — JMII0, KOTOPOE HMMEET HapyIIeHHE 370pPOBbS CO CTOWKHM pacCTpOHCTBOM
¢byHKIMH opraHm3Ma, OOYCIIOBJIEHHOE 3a00JI€BaHMSAMHU, MOCIEACTBUSAMU TPaBM WM Je(pEKTaMH,
NPUBOASAIICE K OTPAaHUYCHUIO JKU3HEACATEIBHOCTH M BBI3BIBAIOIIEE HEOOXOAUMOCTh €r0 COIUAILHON
3aLUTHI.

2.2. IHBanuHOCTH — 3TO 3BOJIIOLMOHUPYIOIIEE MOHATHE; HHBAIMAHOCTD SIBJISIETCS PE3yJIbTaTOM
B3aMMOJICHCTBHS MEXIy HMEIOIMMH HapYIICHUS 300pPOBbS JIIOABMH W CPEIOBBIMH OapbepaMu
(pusmueckumu, WHGOPMALMOHHBIMH, OTHOIICHUYECKUMH), KOTOpbIE MEMIAI0OT UX I[OJHOMY U
3¢ PEKTUBHOMY YYaCTHIO B KH3HH OOIIECTBA HAPABHE C APYTHMHU.

2.3. JIuCKpUMHHAIUS 1O NPU3HAKY HMHBAIMIHOCTH — JI000€ pa3inyue, HCKIIOYCHHE WU
OTrpaHUYEHUE N0 NPUYMHE UHBAJINJHOCTH, LEJIbIO JINOO PE3ylIbTaTOM KOTOPBIX ABJISETCS yMaJEHUE WIH
OTpHUILIaHHE NPU3HAHUS, PEATU3AL[MU WM OCYIIECTBICHUS HapaBHE C APYTUMU BCEX rapaHTUPOBAHHBIX B
Poccuiickoit @enepannu mpaB U cBOOOJ YelIOBEKa U TPaxJaHWHA B MOJIUTHYECKOM, SKOHOMHYECKOM,
COLIMAIBHOU, KYIbTYPHOH, TPaXKTaHCKOM WK J1F000# MHOM oOsactu (ctaThs 5 denepanbHOro 3aKoHA).

2.4. OOBeKT (ComMaNbHOW, WHKCHEPHOH W TPAHCHOPTHOH WHQPPACTPYKTYPHI) — IKHUIIOE,
OOIIIECTBEHHOE W TPOU3BOJCTBEHHOE 37aHWE, CTPOCHHE WM COOpPYXKEHHE, BKJIIOYas TO, B KOTOPOM
pacroyio’keHbl  (PU3KYIBTYPHO-CIIOPTUBHBIC OpraHW3allid, OpPTaHMW3alUU KYJIbTYphl M ApYyTHe
OpraHU3alMH.

2.5. CrenuanpHble YCIOBHS JUIS TOJYYECHUsT 00pa3oBaHMs OOYUYAIOMIMMUCS C OTPaHHMYCHHBIMH
BO3MOXKHOCTSIMU 3[J0OPOBBSI:

1) ycrnoBus 00y4yeHUsi, BOCIUTAHUSA W PA3BUTHUS, OOECIICUMBAIOIINE aANTAIMIO COJCPKAHUS
o0pa3oBaHMs M BKJIIOYAIONINE B CeOs MCIOJIB30BAHME AJANTUPOBAHHBIX 00OPa30BATENBHBIX MPOrPaMM,
METOAOB M CPEICTB OOyYeHHS W BOCIUTAHUS, YYUTHIBAIOUIMX OCOOCHHOCTH NCHXO(HU3HUYECKOTO
pa3BUTHA TaKUX O0YYarOIIMXCS U COCTOSIHUE UX 3/10pPOBbS;

2) mpoBeieHHE TPYMIIOBBIX U MHIANBUAYATbHBIX KOPPEKIIMOHHBIX 3aHITHH;

3) ofOecrneueHne crenUaIbHBIMU y4eOHUKaMH, Y4eOHBIMH MOCOOMSMHU W JHIAKTUYCCKUMHU
MaTepuajgamMH, CIEUHUaIbHBIMU  TEXHUYECKMMU  CpPEACTBAMU  OOY4YEHHMs]  KOJUJIEKTMBHOIO U
WH/IMBUYAIBHOTO MTOJIb30BaHMS,

4) oOecrieueHue TPEAOCTABICHUS YCIYyT acCHUCTEHTa (TMIOMOIIHUKA), OKa3bIBAIOLIETO
HEO0OXOIMMYI0 TEXHHUYECKYIO MTOMOIIb, IEPEBOIUNKA PYCCKOTO JKECTOBOTO s3bIKa (CypAONEepeBOIUHKA,
TU(DIOCYpIOTIEPEBOIUNKA), @ TAKXKE MEAArornyeckux pabOTHUKOB B COOTBETCTBUU C PEKOMEHIALUIMU
MICUXO0JIOr0-MeANKO-TIEarornYeCKO KOMUCCUU;

5) obecneueHue JocTyna B 30aHUS W TOMEUIEHMS] OpraHW3aluil, OCYIIECTBISIOIINX
00pa3oBaTeNbHYIO JeATeTbHOCTH;

6) npyrue ycnoBus, 0€3 KOTOPBIX OCBOEHHE O0pa30oBaTEIbHBIX MPOrpaMM OOYYAIOUIUMHUCST C
OB3, uaBanuaamu (I€TbMU-UHBATUAAMH) HEBO3MOKHO MJIU 3aTPYAHEHO.

I11. OCHOBHBIE NIPUHIIUIIbI

3.1. JlesTenbHOCTh YupeXJieHUs, HalpaBlieHHas Ha OOecreueHue yCJIOBUIN JOCTYIMHOCTH JUIS
WHBAJIUJIOB OOBEKTOB M MPEIOCTABISEMBIX YCIYT, a TaKXKe€ OKa3aHHEe MM TIPH 3TOM HEO0OXOIUMO
MOMOIIH B YUPEXKJICHUH OCYIIECTBIISIETCS] HA OCHOBE CJIEAYIOIIMX OCHOBHBIX MTPUHITUTIOB:

3.1.1. VYBaxkeHHE TPHUCYIIETO UYEIOBEKY JIOCTOMHCTBA, €r0 JIMYHOH CaMOCTOSITEILHOCTH,
BKJTFOYAsi CBOOOTy JieJIaTh CBOM COOCTBEHHBIN BHIOOP, M HE3aBUCUMOCTH;

3.1.2. HenquckpuMuHamnus;

3.1.3. [TonrOE M 3 PexTHBHOE BOBICUCHHUE M BKIFOUECHUE B OOIIECTBO;

3.1.4. YBaxkeHne 0COOCHHOCTEH WHBAIMJIOB M UX MPUHATHE B KA4eCTBE KOMIIOHEHTA JIFOJICKOTO
MHOT'000pa3us U YaCTH Y€JIOBEUECTBA;

3.1.5. PaBeHCTBO BO3MOKHOCTE;

3.1.6. locTynnHOCTB;

3.1.7. PaBeHCTBO MY’>K4YMH U KECHIIIVH,;

3.1.8. YBaxkeHue pa3BUBAIOIINXCS CIIOCOOHOCTEH NETEH-MHBAIHMIOB M yBa)KCHHE TpaBa JIeTei-
WHBAJIAJIOB COXPAHSATh CBOIO HHIMBUIYATbHOCTD.

IV. OBJIACTb HPUMEHEHUA NOJOXEHUA U KPYT JIUL, IONNAJAIOINUX ITOJ EI'O
JEUCTBUE



4.1. Bce CotpynHUKM Y4pexIeHHUs IOJKHBI PYKOBOACTBOBAThCs HacTosIMM llonokenuem u
COOJII0IaTh €ro MPUHIIMITEL U TPEOOBAHMS.

4.2. IMpunuunsl 1 TpeboBanusa Hacrosmero [lomoxxenust pacrpocTtpanstoTcss Ha COTpyIHUKOB
VYupexxaeHus, a TakKkKe Ha HWHBIX JIMI, B TeX CIIydasX, KOTJa COOTBETCTBYIOIIWE OOS3aHHOCTU
3aKpeIuieHbl B JIOTOBOpPAaX C HHUMH, B MX BHYTPEHHHMX JOKYMEHTaX, JIMOO MpPsIMO BBHITEKAIOT U3
HOPMAaTUBHO-TIPABOBBIX aKTOB.

V. YIIPABJIEHUE JAESTEJIBHOCTBIO YYPEXJIEHUSA

O¢ddexkTuBHOE ynpaBiIeHHE IEATETBHOCTHIO YUPEKICHHS, HAIMpPAaBICHHOH Ha o0ecreyeHue
YCIIOBUN AOCTYHMHOCTH JUIsI UHBAIUIOB OOBEKTOB U MPEIOCTABISIEMBIX YCIIYT, a TAK)KE OKa3aHUE UM TIPH
3TOM HEOOXOAWMOI MOMOIIM JTOCTUTAETCS 32 CUET MPOAYKTUBHOIO U ONEPATHBHOTO B3aMMOJACHCTBHS
JTUPEKTOPA, 3aMECTUTENENH TUPEKTOPa, 3aBX03a 1 COTPYIHUKOB Y UpexKIEeHNUS.

5.1. JlupekTop ompexaesnsieT KIIOYEBbIE HANpPABICHUS MPEJOCTABICHUS YCIYT WHBAIUIAM,
YTBEP)KIACT MEPONPHUSATHS, PACCMAaTPUBACT U YTBEP)KAAET HEOOXOIUMBIC M3MEHEHUS U JIOTIOJHEHUS,
OpraHm3yeT OOIMi KOHTPOIJb 3a 3(PPEKTUBHON peanu3anuell NMpeaoCTaBICHUS YCIyT WHBAIHIAM B
YupexaeHuu.

5.2. 3amectutenp aupektopa 1no AXP orBewaer 3a mpakTUYECKOE NPUMEHEHUE BCEX Mep,
HaNpaBJICHHBIX Ha oOecreueHne MPUHIMIOB U TpeOoBanuii [lomoskeHus, OCyIECTBISET KOHTPOJIb 32
peanu3anyel mpeaoCTaBIeHHs YCIyT HHBAJINIAM B Y UPEKICHUH.

5.3. CoTpynHHKH YUpexXIeHHS OCYIIECTBISIIOT MEPHI 10 peal3aliu MPEIOCTABICHUS yCIyT
WHBAINIAM B YUPEKICHUU B COOTBETCTBHH C JIOJDKHOCTHBIMH WHCTPYKIIUSIMHU.

5.4. OcCHOBHBIC TOJOXEHHUS MPEJOCTABICHUS YCIYyT HWHBAJIWIAM B YUPEKICHHH, B TaKXKe
WNHucrpykuusa no comnpoBoxkiaeHuto uHBanuaoB u jul ¢ OB3 (Ilpunoxenue Nel k Hacrosmemy
[Tonoxennro) moBomsATcss 10 cBeAeHUs BceX COTPYTHUKOB YUpPEXKICHUS M HUCIONB3YIOTCS TIPH
WHCTPYKTaXXe ¥ OOy4YEHHH TEpPCOHANIAa MO BOIPOCAM OPTaHU3aIMH JOCTYITHOCTH OOBEKTOB U YCIYT, a
TaKXKe OKa3aHUs MPH STOM TTOMOIIY HHBAIHIAM.

V1. YCJIOBUA JOCTYIIHOCTHU OFBEKTOB

6.1. Bo3MOXHOCTh O€CTIpenITCTBEHHOTO BX0/1a B 00BEKTHI U BHIX0/1a U3 HUX;

6.2. BO3MOXXHOCTh CAaMOCTOSITETTLHOTO TIEPEABIKEHHS 110 TEPPUTOPHH O0BEKTA B LEJSIX AOCTYIA
K MECTY NIpEIOCTAaBJIICHUS YCIYTH, MPU HEOOXOTUMOCTH, ¢ MOMOIIBI0 COTPYTHUKOB YUpeKIEHHUS,
OTBETCTBEHHBIX 32 MPEIOCTABICHNUE YCITYTH.

6.3. BO3MOXXHOCTh TOCaJIKl B TPAHCIOPTHOE CPEACTBO M BBICAJKU M3 HETO Tepea BXOJOM Ha
00BEKT, TP HEOOXOTUMOCTH, C TOMOIIbI0 COTPYAHUKOB YUpeKICHUSI.

6.4. ComnpoBOXJEHHE WHBAJIUAOB, HUMEIOUIMX CTOWKHE HapylmeHus (QYHKUUN 3peHHUs WU
CaMOCTOSITEITHOTO TIEPEABIKEHHUS TT0 TEPPUTOPUN OOBEKTA;

6.5. ConeiicTBre MHBAIMAY IIPU BX0/1€ B OOBEKT U BBIXOJIE U3 HETO;

6.6. Hamgnexamee pasmMelnieHne HocuTened wHOOpMaIuu, HEOOXOAMMOW njisi oOecredeHus
OECIpeIATCTBEHHOTO JOCTYNla WHBAIMIOB K OOBEKTaM W YCIyraM, C YYeTOM OrpaHHYeHHH HX
KHU3HENIEATSITLHOCTH;

6.7. OOecrieueHue [OMycKa Ha OOBEKT, B KOTOPOM MIPEIOCTaBISAIOTCA YCIYI'M, COOaKu-
MIPOBOJIHUKA TPH HAIWYHH JOKYMEHTA, MOJITBEPIKAAOIIETO e CleHaTbHOoe 00yueHHe, BBIJAHHOTO T10
YCTaHOBJICHHBIM ()OpPME U TIOPSIIIKE.

Vil. YCJIOBUA JOCTYIIHOCTHU YCIIYT

7.1. Oxkazanne CoTpyaHUKaMH YUpEKJIEHUS WHBAJIUIAM TIOMOIIH, HEOOXOJUMOW ISt
MOJIy4eHUsI B JIOCTYNHOW g HUX ¢dopMe HHPOpMAIMK O MpaBWiIax MPEAOCTaBICHUS YCIOyr, 00
o opMIIEHHH HEOOXOAUMBIX JIJIS MTOJIy4EHHUsI YCIYT JOKYMEHTOB, O COBEPIICHUH APYTrUX HEOOXOAUMBIX
JUTSI TIOJTYYEHHUsI YCIIYT IEUCTBUM.

7.2. Okazanue CoTpyAHUKaMH YUpexaeHUs, MPeAOCTaBISIIOIIMMH yCIyTH, MHON HE00X0IMMOi
WHBaJUJaM IOMOIIM B NPEOAOJICHUHM OapbepoB, MEIIAIOUIMX IOJIYYEHHIO MMM YCIyI HapaBHE C
JOPYTUMH JHUIIAMH.

7.3. O0opynoBaHue Ha MPUJIETAIOIINX K 00beKTy (00beKTaM) YUpexaeHUs TEPPUTOPUIX MECT
JUIS TApKOBKU aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIN/IOB.

7.4. ConeiicTBHE CO CTOPOHBI YUPEKICHHS B MPOXOKICHUN METUKO-COLIMAIIBHON SKCIIEPTHU3BI.

7.5. IlpenocraBienue OeCIUIaTHO B AOCTYIHOM opMe C y4eTOM CTOMKUX paccTpoilcTB GyHKIUI
OpraHu3Ma MHBAJIUJ0B UHPOpMAIMK 00 UX IpaBax U 00S3aHHOCTSX, BUJAX COLMANIBHBIX YCIYT, CPOKaX,
MOPSAJIKE U YCIOBUSX JOCTYIHOCTH UX MPEAOCTABICHHUS.



7.6. BxitoueHne yCIOBHM JOCTYITHOCTH IMPEIOCTABISIEMbIX COLMAIBbHBIX M 00pa30oBaTEIbHBIX
yCIYyT, HEOOXOAWMBIX HMHBAIHMIY C YYETOM OTPAaHUYCHUN >KU3HENCSTEIbHOCTH, B WHIUBHIYaIbHYIO
pOrpamMMy MPEIOCTABICHUS COLUMAIBHBIX 1 00Pa30BaTEIbHBIX YCIIYT.

7.7. ConpoBOXKAEHUE IOJIydaTeNsl YCIYry IpU NEPEIBUKEHUHN 0 TEPPUTOPUU Y UpEeXKIEHUs, a
TaK)Ke IIPU II0JIb30BAHUU YCIYTaMHU, IPEJOCTABIIIEMBIMUA Y UPEKICHUEM.

Vill. CHEHUAJIBHBIE YCJIOBUSA AJIS1 TOJYYEHUSI OBPA3SOBAHUS HHBAJIMJIAMUA
N OBYYAIOIIUMUCHA C OB3

8.1. s oOyyaromuxcsi ¢ OrpaHMYE€HHBIMA BO3MOXKHOCTSIMU 3/J0POBbS 110 3PEHUIO:

- ajanTanys OQUIMAIBHOrO caiiTa YupexaeHus B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu MHTepHET C yueToM OCOOBIX MOTPEOHOCTEH HHBAIUAOB IO 3PEHUIO C MPHUBEACHHEM HX K
MEXIyHApPOAHOMY CTaHAApTY AOCTYHMHOCTH BeO-KoHTeHTa U BeO-cepBucoB (WCAQG);

- pa3MelnIeHne B TOCTYIHBIX JJIs1 00YyJaIOMIMXCs, SBISIOMIMXCS CIENBIMUA WIN CIA00BUASIIIMH,
MecTax M B aIalTHPOBAHHON opmMe (C yIeTOM HX OCOOBIX MOTPEOHOCTEH) CIIPaBOYHOM HH(POPMAITUH O
pacnucaHuy JeKIHUH, y4eOHBIX 3aHATUH (JI0JKHA OBITH BBIMOJIHEHA KPYITHBIM (BBICOTA MIPONMCHBIX OYKB
He MeHee 7,5 ¢cM) penbeHO-KOHTPACTHBIM IpudTOM (Ha 6eToM Uit skenToM (hoHe) u poayOIrpoBaHa
upudrom bpaiins);

- IPUCYTCTBUE aCCUCTEHTA, OKa3bIBAIOILEr0 00yUaroIeMycsi HEOOXOAUMYIO TOMOIb;

- obecrieyeHne HAIWYHsl AIbTEPHATHBHBIX (JOPMATOB MEUATHBIX MAaTEepPHAiIOB (KPYMHBIA mpudT)
WK ayauoanios;

- o0ecrieyeHne aoctymna OOydyaromerocs, SBISIONIETOCS CIENbIM M HMCIOJB3YIOMIET0 CO0aKy-
MOBOBIPS, K 3AAHUI0 YUPEKICHHS, PACIIONATAIONIEMY MECTOM ISl Pa3MEIIeHUs COOAKH-TIOBOJBIPS B
yacbl 00y4eHUsl caMoro 00y4aroIerocs.

8.2. I oOy4aromuxcsi ¢ OrpaHU4E€HHBIMHY BO3MOXKHOCTSIMU 3/I0POBBS IO CIIYXY:

- nyOnMpoBaHWE 3BYKOBOM CHpPaBOYHOW HH(MOpMAIMM O paclUCaHUM YYEOHBIX 3aHATUH
BU3YaJIbHOM (YCTaHOBKAa MOHHUTOPOB C BO3MOKHOCTBIO TPAHCIISIIIMU CYOTUTPOB (MOHUTOPBI, X pa3Mephl
Y KOJTMYECTBO HEOOXOIUMO OTIPENENATh C YI€TOM Pa3MepOB MTOMEIICHNU);

- o0ecrieueHne Ha/IIKAIIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHHS HH(OPMAIIHH;

- obecrieyeHre MOMyYeHHsT MH(POPMAIMM C HCIOIB30BAHUEM PYCCKOTO >KECTOBOTO S3bIKA
(cypmomnepeBoaa, THHIOCYPIOTIEPEBOIA).

8.3. Jlnst oOygaronuxcsi, UMEIONIUX HAPYIIEHUSI ONIOPHO-IBUTATEILHOTO anmapara; 00ecreueHne
OeCIpersATCTBEHHOTO AOCTyNa 00yJalomuXcsl B y4eOHbIE TOMEIICHHUS, CTOJIOBBIE, TYaJIETHBIE U JIPYTHE
MIOMENICHUST YUpPeXKIEHHs, a TaKkKe MX NMpeObIBaHUS B YKa3aHHBIX MOMEIIEHUSIX (HAIWYHE TaHIyCOB,
MOpPYYHEW, PACHIMPEHHBIX IBEPHBIX IPOEMOB, JTU(PTOB, JIOKAIHHOE IMOHWKEHHE CTOEK-0aphepoB JI0
BBICOTHI He OoJiee 0,8 M; HanMuyue CrenuaIbHbIX Kpeced U APYTUX MPUCIIOCOOIEHUH).

84. Jlns momydeHuss 0e3 JUCKPUMHUHALMM  KAYECTBEHHOTO OOpa30BaHMs  JIUIAMH
C OTPaHMYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBS B Y UPEKICHUH CO3/IAI0OTCS:

- HEOOXOJWMBIC YCIOBHUS JJIsi KOPPEKIWH HApYIICHWH pa3BUTHS W COLMAIBHOM ajanTaium,
OKa3aHMs paHHEHW KOPPEKIMOHHOW TOMOIIM Ha OCHOBE CIEIHABbHBIX MENarorndeckux MOIXOA0B U
HauboJee MOAXOAAIIUX JUISl 3TUX JIUI] SI3bIKOB, METOJIOB M CIIOCOOOB OOIIECHNUS;

- YCIOBHSA, B MAaKCUMaJIbHOM CTENEHM CIIOCOOCTBYIOIIME TMOJYYEHHIO OOpa3oBaHMs
OTIPEJICIIEHHOTO YPOBHS M OTPE/ICIICHHON HANPaBJICHHOCTH, a TAK)KE COIMATIbHOMY Pa3BUTHIO dTUX JIHII,
B TOM 4YHCJIE MOCPEICTBOM OpraHW3allid WHKIIO3MBHOTO O0Opa30BaHUS JIUI C OTPaHUYCHHBIMHU
BO3MOYKHOCTSIMH 3JI0POBBSI.

IX. OTBETCTBEHHOCTb
3A HECOBJIIOJEHUE TPEBOBAHUU ITOJIOXKEHUSA

9.1. Hdupextop YupexIaeHHs, aAMHHUCTPAIMS W COTPYIHUKHA YUPEKICHHS HE3aBHCHMO OT
3aHMMAaeMOIl JOJDKHOCTH HECYT OTBETCTBEHHOCTh 3a COOJIOJIEHHE TPUHLUIOB U TpeOOBaHUM
[Tonoxxenus, a Takxe 3a aelcTBus (0e37eiicTBHE) MOAUYMHEHHBIX UM JIMII, HApYIIAOIIMe 3TU MPUHIIUITBI
1 TpeOoBaHMUsL.

9.2. K MepaMm OTBETCTBEHHOCTH 3a YKJIOHEHHE OT UCTIOJTHEHHUS TPEOOBAaHMI K CO3TaHUIO YCIOBUH
Ui OECHIPENsITCTBEHHOTO JOCTYNa MHBAIUJIOB K OOBEKTaM U yciyraM YUpexXIeHHsI OTHOCSTCS MEpbI
JTUCHUIUIMHAPHON W aJMUHUCTPATUBHOM OTBETCTBEHHOCTH, B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

X. BAKVIIOYUTEJBHBIE ITOJOKEHUSA



10.1. Hacrosmee IlonoxeHue sBisieTcs JIOKAIbHBIM HOPMAaTHBHBIM aKTOM, NPUHUMAaETCS Ha
o01ieM coOpaHuu YUpekIeHus, COTIacoBBIBACTCA ¢ POAUTENbCKIM KOMUTETOM U yTBepKaaercs (J11bo
BBOJUTCSI B JIEHCTBUE) IPUKA30M AUPEKTOPA Y UpExkKICHUS.

10.2. Bce u3MeHeHHs W JONOJHEHUs, BHOCHUMBIE B Hactosmiee [lomoxxeHue, opopMIsSIOTCs B
MUCHMEHHOM (hOpME B COOTBETCTBUU JICHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

10.3. TlonmokeHne NPUHUMAETCS HA HEOIpPEICNIICHHBI CpOK. V3MEHeHHMs W JIOTMOJHEHHUS K
[Tonoxenuto MpuHUMAIOTCS B Topsike, mpeaycmorpennoM 1. 10.1. nacrosimero [lonoxenus.

10.4. Tlocne nmpunsitus [lonokeHus (MU W3MEHEHUH W JIONOJHEHWH OTIENBHBIX MYHKTOB H
pa3zesioB) B HOBOM peaKLuy NpeblIylas peJakliis aBTOMaTUYECKN yTPAauuBaET CUILY.



HNucTpykuus
110 CONPOBOKACHUIO HHBAJIN/I0B
U JIML ¢ OTPAHMYECHHBIMH BO3MOKHOCTAMH 310poBbi (OB3)

1. O0mue moJI0KeHUS

1.1. Hacrosmas MHCTPYKUMSI IO CONPOBOXKICHUID HMHBAIUIAOB U JHUI] C OIPAaHUYECHHBIMU
BO3MOXKHOCTSIMH  3/10pOBbsl  (nmanmee — HMHcTpykuusi) pa3paboTaHa Ha OCHOBAHUHM — CIIEAYIOIINX
HOPMAaTUBHO-TIPABOBBIX aKTOB:

- @enepanpHoro 3akoHa ot 03.05.2012 Ne 46-®3 «O parudukaumu KonBeHmmm o mpaBax
HHBAJINI0BY;

- ®epnepanbHoro 3akoHa oT 29.12.2012 Ne 273-®3 «0O06 ob6pazoBanun B Poccuiickoit
denepauuny;

- Ilpukaza MunucrepcTBa oOpa3oBanusi u Hayku Poccuiickoii ®enepanun «O0 yTBEp>KACHUU
[Topsinka obecnieueHus YCIOBHI JOCTYIMHOCTH JUISI HHBAIUJOB OOBEKTOB M MPENIOCTABISIEMbIX YCIyT B
cdepe oOpazoBaHUs, a TAKXKE OKa3aHUS UM IPU ITOM HeoOxoaumoi momorm» ot 09.11.2015 Ne 1309;

- Ilpukaza MunucrepcTBa oOpa3oBanusi u Hayku Poccuiickoii ®enepanun «O0 yTBEpKACHUU
[Inana meponpusiTuil «IJOpOXKHOM KapThl» MuHuctepcTBa o0Opa3oBaHuss W Hayku Pocculickoi
denepani 1O TOBBIMICHUIO 3HAYEHUH TMOKa3aTeJed JJOCTYMHOCTH /IS WHBAIHMIOB OOBEKTOB W
MPEOCTABISIEMBIX Ha HUX YCIYT B cdepe oopazoBanusi» ot 02.12.2015 Ne 1399;

- HHBIX HOPMATHUBHO-TIPABOBBIX U JIOKAJIBbHBIX aKTOB.

1.2. Hacrosimast MacTpykius pazpaboTaHa B HesX:

- HEJONYCTMMOCTH JUCKpUMHUHAIMKM B MYHHIMIAJLHOM OHOIKETHOM JOHIKOJbHOM
00pa3oBaTelbHOM YUpeKJIeHHH jJeTckoM caay Ne 23 (mamee — VYupekAeHHE) IO TNPU3HAKY
MHBAJIUJHOCTH, TO €CTh JIK000E pazinyue, UCKIYEHUE WIK OTPAaHUYEHHUE 10 MPUYMHE UHBAJIUHOCTH,
Le/IbI0 JIMOO pe3ysIbTaTOM KOTOPBIX SBJIETCS yMaJ€HUE WM OTPULAHWE MPU3HAHUS, pealu3aluu Wiu
OCYILIECTBJICHUS HApaBHE C IPYrUMH BCeX TapaHTHUpoBaHHBIX B Poccuiickoit denepaunu npas u cBoOO]
YeJIOBEKa M I'PAKJAHWHA B MOJUTUYECKON, SJKOHOMUYECKOHM, COLMAIBbHOM, KYJIbTYPHOH, I'Pak1aHCKOU
WM JTIOOOM HHOM 00J1aCTH;

- peanu3aiu mpaB 00yJarouxcsi ¢ OrPaHUYEHHBIMU BO3MOXKHOCTSIMU 3710pOBhs (nanee — OB3)
Ha NoJyyeHHe 00pa30BaHus U COLMAIbHON aJaNTaluy B YCIOBUSIX YUpPEXKICHUS.

1.3. Hacrosimass WHcTpykiust oOs3arenbHa JJIsl  WCHOJIHEHHS BCEMH  COTPYIHUKAMHU
VYupexeHus.

1.4. B coorBerctBuUM ¢ Hacrosimed MHCTpyKIMell COTPpYIHUKH NPOXOASAT UHCTPYKTaX U
o0y4eHHe IO BOMpPOCaM, CBSI3aHHBIM C OOecCleYeHHWeM JOCTYMHOCTH Juisi uHBaMaoB U juil ¢ OB3
O0BEKTOB M YCIYT YUpexJeHHs, B TOM YHCIIE C y4acTHEM IepcoHana (C OKa3aHHMEM IOMOIIM Ha
00BeKTax B MPEOI0JICHUN OApbEPOB U COMPOBOXKIACHUHN HHBaIMAA uiu juia ¢ OB3).

1.5. MHCTpyKTaXX MPOBOJIUTCS PYKOBOAUTENEM YUpEKIEHHs JIMOO OTBETCTBEHHBIM JIMIIOM 3a
paboty ¢ uaBanuaamu u jumamu ¢ OB3.

1.6. st yueTta paboOThI IO HHCTPYKTAXKY U 00YUEHHUIO COTPYIHUKOB 110 padote ¢ munamu ¢ OB3
u uHBaNMIaMu Beaercs <«OKypHanm MHCTpYKTaka IO CONPOBOXACHHMIO MHBAJIUIOB W JIMI C
OTpaHUYCHHBIMH BO3MOXKHOCTSIMU 310poBhs (OB3)» (manee — xxypuan). dopma xxypHaia mpencTaBieHa
B NPUJIOKEHUH K HacTOSAUIeH MHCTpYyKUMHU. B KypHane BeneTcss 3amMch TeMbl MHCTPYKTaXa, Jathl,
®UO, MOBKHOCTH COTPYIHUKOB, MPOIIEAIINX HHCTpYyKTax, a Takxke DUMO, H0mKHOCTH W MOIAIUCH
COTPYJIHHUKA, IPOBOJIMBILETO €TO.

1.7. Jlonyck k paboTe BHOBb MPHUHATHIX PAaOOTHUKOB YUPEKIEHHS OCYILECTBISETCS IOCIe
MIPOXO’KJCHHSI UHCTPYKTaXka U 00Y4EeHHUsI 110 BOIIPOCAM JOCTYITHOCTH OOBEKTOB U YCIYT YUpEXKICHUS.

1.8. Bcem corpyaaukam YupexaeHus Mpu OOIIEHUH C JAeThbMHU-UHBaTUAaMu U Juiiamu ¢ OB3
co0JII0AaTh MpaBUIa ITUKETA, YTBEPKIACHHBIMU B Y UPEXKICHUU.

1.9. Tlpu oOuieHUM C JNHLIaMH, UCHBITHIBAIONIMMHU TPYIHOCTU TNPU NEPEIBUKEHHUH, CIEHAYET
YBEJOMUTH O HAJIMYMKU Ha OOBEKTax YUpEexkJEHHUS OINPEAeCHHOrO CHEelHaTbHOro 000pyHAOBaHUsS s
nHBaIMA0B U Jnil ¢ OB3 1 BO3MOXHOCTH T0J1b30BaThCs UM. COTPYIHUKU 00s13aHbI BCTPETUTD, BEXKIIMBO
OOBSICHUTH, I/I€ HAaXOAUTCS HYKHBIM OOBEKT WMHBAINAY, YOETUTHCS B JIOCTYIMHOCTH MIpPOXOja, Kyaa
ClleqyeT TepeABUTaThbCsA. 3ampeliaeTcsl MpHuKacarbcsl K HWHBAIMIHOM KOJSICKE W MEHSATh ee
MecTornonokeHne 0e3 coriacust uHBanuaa uiau jguna ¢ OB3. Tlpu OTKpBITHM TSDKENBIX JBEpel, mpu
MepeIBKEHUHU TI0 MapKeTy WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHIYETCSl MPENIOKUTh MOMOIIb
nHBaIIMY iy Jimny ¢ OB3, mone3yromeMycss MHBAIUAHOW KOJSACKOW WM KOCTBUIAMU. COTpYAHUKH
JOJKHBI TIOMHUTBH, YTO HWHBAJIMJIHBIE KOJSICKM OBICTPO HAOWpParOT CKOPOCTb, HEOKUJAHHBIE pPE3KUe
MTOBOPOTHI ¥ TOJTYKHA MOTYT MPUBECTH K MOTEPE PAaBHOBECHSI U OMPOKUBIBAHNUIO HHBAJTUAHON KOJISCKH.




1.10. Vcnplmas 3BOHOK BbI30Ba, BCTPETUTh HHBAIMJA Ha Kpecie-KOJIACKE (WIM HHBalIMAa
Ipyroyl Kareropuv) Iepea BXOAOM B 3JaHME M OKa3aTb €My IIOMOLIb IIPU BXOAE (BBIXOAE),
COIIPOBOXAEHUHU JI0 MECTA.

1.11. Oka3arp OMOIIb MHBAIHMY NPU BBHIIOJHEHUU JCHCTBHHA CaMOOOCIIY)KMBAHHS C y4ETOM
BPEMEHM €TI0 HaXOXKACHUS B YUPEXACHUN (IIOMOYb CHATH BEPXHIOIO OJEXK]Ty, IOCETUTh CaHYy3€l U T.[.).

1.12. OGecnieunTh BO3MOXKHOCTh OKa3aHUsS MTOMOLIM UHBAJINUIY B 3aTPYAHEHHBIX CUTYallUAX BO
BpEMS HAXOXKJICHUS B Y UPEKICHUU.

1.13. [locne mpenocTaBieHUs YCIYTH COMPOBOIUTH MHBAIUAA HA Kpeciie- KOJsicke (Wi Apyrou
KAaTE€ropuu) K BBIXOY U3 IOMEILEHUS.

1.14. Oka3atp npu HEOOXOAUMOCTH TTOMOIIb MHBAIHUIY MPH MOCATKE B COIMAIBHOE TAKCH WU
HMHOE TPaHCIIOPTHOE CPECTBO.

1.15. Cobnronate npodecCHOHANBHYIO TUKY B3aMMOOTHOUICHWH M HE JOMYCKaTh CHTYallUH,
MIPEMSTCTBYIOUINX MTOJIyYE€HUIO HHBAJIUAOM YCIYT.

1.16. OcymecTBIATh pa3bsCHEHUSI B JOCTYIHOW JJISi MHBAJIUAOB (GOpMe MOpSIKa MOCEHICHUs
YupexaeHus.

2. [IpaBunja 3THKeTA IPU O0IIEHNH C HHBAJIUAAMU

2.1. IIpaBuia 3THKETa NpU OOIIEHUH C MHBATUAAMHU JUIsi paOOTHUKOB YupexaeHus (mainee —
[IpaBuia) mpencTaBisoT cOO0H CBOJA OOIIMX MPUHIUIIOB M NPaBWII, HAIIPABICHHBIX HA COOJIIOJCHHE
MOpPAJIbHO-ITHYECKUX W HPABCTBEHHBIX HOPM, MOJENU TOBEACHUS PAOOTHUKAMH YUPEKICHHUS IPH
OOIIEHUH ¢ UHBATUAAMH U JPYTUMH MAaJTOMOOMIBHBIMU Tpaskaanamu (nanee — MI'H).

2.2. lenpto HACTOANIMX TPAaBWI SABISETCS YycTaHOBIEHHE J((HEKTUBHOrO OOUICHUS C
uHBanuaaMu u qpyrumu MI'H, a Takke okasaHue UM MPU TOM HEOOXOIUMOU MTOMOIIHU B MPEOIOJICHUU
0apbepoB, MEIIAIONINX ITOJYYEHUIO HMH YCIIYT HapaBHE C JPYTUMU JTUIAMH.

2.3. Kaxnaplii pabOTHUK YUpeKIeHUs [0JDKEH IMpPUHUMaTh BCE HEOOXOAMMBIE MEpPbI JUIsS
pa3BUTHSI KOMMYHUKATHBHBIX KOMIIETEHIM, YMEHUI W HAaBBIKOB, HEOOXOAMMBIX IS 3()(HEeKTHBHOTO
OOIIEHUS TIPH OKa3aHUM IMOMOIIN UHBaTUAAaM U 1pyrum MI'H.

2.4. 3nanue U coO0JeHne Pa0OTHUKAMHU TOJIOKeHUH [IpaBuit sSBIsieTCs OHUM M3 KPUTEPUEB
OLIEHKM KadyecTBa WX MPO(ECCHOHAIBHOW IESITEIBHOCTH, a TAaKKe HEOOXOAWMBIM YCIOBHEM IS
CO3MIaHMsI WM TOAJCPKAHUS PEIyTaluu YIPeKICHHs, (HOPMUPOBAHHS TOJIOKUTEILHOU KYIbTYPHI
OO0IIEeHUS IPH OKa3aHUU IMOMOIIM HHBaIKMAAM U 1pyruM MI'H B YupexneHun.

2.5. OcHOBHbIE KOMMYHHKATUBHbIE HaBbIKU IIPU OOLIEHUH C MHBAIMIaMU:

- n30eraTb KOH(PJIUKTHBIX CUTYaIUH;

- BHUMATEJIbHO CIIYIIATh MHBAJIN/AA U CIIBIIIATH €10,

- peryupoBaTh COOCTBEHHbIE SMOIMH, BOSHUKAIOIINE B ITPOLIECCE B3aUMOAECHCTBUS;

- 00ecreunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOILICHUH;

- LIMBUJIM30BAaHO MTPOTUBOCTOSATH MAaHUIYIMPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATh Ha CBOM 3paBblil CMBICI U CLIOCOOHOCTH K COYYBCTBHIO;

- OTHOCUTBCS K APYroMy 4ellIOBEKY, KaK K cebe caMoMy, TOUHO TaK e €ro yBa)arb.

2.6. O0uue npaBuiIa STUKETAa NpU OOLIEHUH ¢ UHBAJIHIAMU:

2.6.1. OOpamienne K 4YeJIOBEKY: KOTJIa BBl pa3roBapuBaeTe C HMHBAIMIAOM, OOpaianTech
HEMOCPEACTBEHHO K HEMYy, a He K CONpPOBOXKIAIOUIEMY WJIH CYpAONEPEBOTUYHUKY, KOTOpPbIE
MPUCYTCTBYIOT IIPH pa3roBOpe.

2.6.2. Tloxxatue pyKu: KOTJa Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IMOXATh €MY
PYKY: Jaxke Te, KOMY TPYJHO JABHUIaThb PYKOM WJIM KTO IOJIb3YETCSl NMPOTE30M, BIOJIHE MOTYT MOKaTh
PYKY — IIpaBYyIO WU JIEBYIO, YTO BIIOJIHE JJOITYCTUMO.

2.6.3. Ha3piBaiiTe ceOs U APYrux: KOT/Aa Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIN IJIOXO WIIH
COBCEM HE€ BHJIUT, 00s3aTelIbHO Ha3bIBaliTe ceOsa M Tex JtoJel, KoTopble Npuuud ¢ BamMu. Ecin y Bac
obmas Oecena B rpymnme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BBl oOpaliaerech, M
Ha3BaTh ce0sl.

2.6.4. TlpennoxeHre MOMOIIM: €CJIM BbI MPEAJIaraeTe MoMOIIlb, KIUTE, OKa €€ MPUMYT, a 3aTeEM
CIIpalIMBaiTe, 4YTO U KaK JIeNIaTh.

2.6.5. AneKBaTHOCTb U BEXIJIMBOCTh: 0OpalaiiTech ¢ B3pOCIbIMU-UHBAIUIAMH KaK C B3POCIBIMU.
OObpamaiiTech K HUM IO UIMEHU U HA Thl, TOJBKO €CIIU BbI XOPOILIO 3HAKOMBI.

2.6.6. He onmpaiitech Ha KpeCIO-KOIACKY: ONUPAThCA WM BUCHYTh Ha MHBAIUJIHON KOJIACKE —
TO K€ CaMoe€, UTO U ONUPATHCS WM BUCHYTh Ha ee 00J1a/iaTelie, U 3TO TOXKE pa3pa’kacT.

2.6.7. lHBanmuaHas KOJSICKA — 3TO YacTh HEMPHUKACAEMOT0 MPOCTPAHCTBA YEIOBEKA, KOTOPHIH €
HCIIOJIb3YeT.

2.6.8. BHHMMaTeNbHOCTh M TEPIEIUBOCTh: KOTJAa Bbl PA3rOBAPHUBACTE C YEIOBEKOM,
WCHBITHIBAIOUINM TPYAHOCTH B OOIIEHMHM, CIyIIAlTe €ro BHUMATEIbHO. BynpTe TeprnenuBbl, KIWTE,



KOTJIa YeJIOBEK caM 3akoHYHT (ppa3y. He mompasisiite ero u He moroBapuBaiite 3a Hero. Hukorna He
IIPUTBOPSINTECH, YTO BBl IOHUMAETE, €CJIM HAa CAMOM JIeNie 3TO He Tak. [IoBTOpHUTE, 4TO BBI MOHSIM, 3TO
IIOMOYET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHATH €rO.

2.6.9. Pacmonoxxenue s Oecenpl: KOrAa Bbl TOBOPUTE C YEIOBEKOM, IOJIB3YIOUIMMCS
WHBIAHON KOJISICKOM MM KOCTBIISIMH, PACIIONIOKUTECH TAK, YTOOBI BAllld U €ro I1a3a ObLIM HAa OJHOM
YpPOBHE, TOT/Ia BaM OYJET Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET YHTaTh IO T'yOam,
pacroiokuTech Tak, 4To0bl HAa Bac magan cBet, n Bac Ob110 X0pOoII0 BUAHO, TOCTapaiTech, 4ToOb Bam
HUYETo (e1a, pyKH) HE MEIao.

2.6.10. IlpuBieyeHne BHMMaHHS dYeloBeKa: 4TOObI MpPUBJIEYh BHUMAaHUE 4YEJIOBEKA, KOTOPBIHA
IUIOXO CJIBIIINT, [TOMAIIUTE €My PYKOH WM moxJjonaire no miedy. CMOTpUTEe eMy NpsSMO B IJasa U
rOBOPUTE YETKO, HO MMEUTE B BUAY, YTO HE BCE JIIOAM, KOTOPBIE IIOXO CIIBIIIAT, MOT'YT UUTaTh IO
ryoam.

2.6.11. He cmymaiitech, eciu Cy4aifHO JOMYCTHIIN OIUIONIHOCTD, CKa3aB « Y BUIUMCS» Wi «BbI
CJIBIIIIATHN 00 3TOM...7» TOMY, KTO HE MOKET BUAETh UJIU CIIBIILIATS.

2.7. llpaBuna sTHKeTa NpH OOUICHWH C JIMIAMH C pa3HbIMH pacCTPOMCTBAMU (YHKIUN
OpraHusma.

2.7.1. IlpaBuna sTHUKeTa NpH OOIIEHUH C WHBAIUAAMH, WCHBITHIBAIOUIMMU TPYAHOCTH TIPU
NepeIBUKEHUU !

- MOMHHUTE, YTO HHBAJIUAHAS KOJIICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO denoBeka. He
o0JIOKauMBaliTECh HAa HEe, HE TOJKaiTe, HE KIagUTe HAa Hee HOTW Oe3 paspemeHus. HadaTh kaTHTh
KOJSICKy 0e3 corjacusi MHBaIHIa — TO JK€ CaMoOe, YTO CXBAaTUTh M TOHECTH 4YelloBeKa 0e3 ero
paspeleHus;

- BCEI/Ia CIpallMBaiiTe, HY)KHA JIM MOMOILb, IpeXae 4eM oka3zarh ee. [Ipeanaraiite momoiip,
€CJIM HY’KHO OTKPBITh TSKEIYIO IBEph WM IIPOUTHU IO KOBPY C IJIMHHBIM BOPCOM;

- €ClIM Balle NPEeUIOKEHHE O IOMOIIM IPHUHATO, CHPOCUTE, YTO HYXKHO JielaTb, U YETKO
CIIEIYHTE UHCTPYKLUAM;

- €CJIM BaM pa3pelIid NepeBUraTh KOJSICKY, CHadala Katute ee MemieHHo. Komsicka OpIcTpo
HaOMpaeT CKOPOCTh, HEOKUTAHHBIN TOITYOK MOKET MPUBECTU K TIOTEPE PaBHOBECHS;

- BCErJa JMYHO yOexaalTech B JOCTYIIHOCTH MECT, Ii€ 3allJIJaHMpOBaHbl MEPOTIPUATHUS. 3apaHee
MIOMHTEPECYNUTECH, KAKNE MOTYT BOZHUKHYTh IIPOOJIEMBbI UIH Oapbephbl U KaK UX MOKHO YCTPaHMTD;

- €CITM BO3MOJXKHO, PACIOJIOKHUTECh TaK, 4YTOOBI Ballly JIMa ObUIM Ha OJHOM ypoBHeE. M30eraiite
MIOJIOXKEHHU S, IPU KOTOPOM BallleMy cOOECEIHUKY HYKHO 3allpOKH/IbIBATh TOJIOBY;

- €CJI CYLIECTBYIOT apXWUTEKTYypHbIE Oapbephl, MPEIyNpPeaAUTe O HUX, YTOOBI YEJIOBEK HMEIN
BO3MO>XHOCTh IIPUHUMATh PELIEHMsI 3apaHee;

- NOMHMTE, 4YTO, KaK IMpaBWIO, y JIOAEH, UMEIOMMX TPYIHOCTH HpPHU NEPEIBUKEHUH, HET
po0JieM co 3peHUEM, CIIYXOM U TIOHUMaHHEM;

- HEe JyMaiTe, YTO HEOOXOJIMMOCTh TMOJIb30BaThCA MHBAIMIHON KOJISICKOM — 3TO Tpareaus. ITo
crocod cBOOOIHOTO (€C/IM HET apXUTEKTYPHBIX OapbepoB) nepeaBKeHus. EcTh m0au, moab3yronmecs
WHBAJIUJHON KOJISICKOW, KOTOpbIE HE YTPAaTUIM CHOCOOHOCTH XOAWTh W MOTYT IE€pPEeIBUraThCsl C
MTOMOUIBIO0 KOCTbUIEH, TPOCTH U T.N. KOJSCKKM OHM MCHONB3YIOT JUIsl TOTO, YTOOBI 3KOHOMHUTH CHJIBI U
ObICTpee NepeIBUTaThCs.

2.7.2. llpaBuna 3THUKeTa NMpU OOUICHUM C WHBAIMJAMHU, UMEIOUIMMH HapyLIEHUs 3pEHUs WU
HE3pSAYNMHU:

- IIpexsiaras CBOK MOMOIIlb, HAPaBIsHTE YeloBeKa, HE CTUCKHUBAITE ero pyKy, HIUTe TakK, Kak
BbI 00BIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YeJI0BEKa U TAalllUTh €ro 3a co0oii;

- ONUIINTE KpPaTKO, Iie Bbl HaxoauTech. [Ipenynpexnaiite o NpensTCTBUIX: CTYNEHAX, JTyXKax,
sIMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.;

- HCHOJb3YHTE, €CIM 3TO YMECTHO, (pa3bl, XapaKTepU3YIOUIMe 3BYK, 3arax, pacCTOsSHUE.
Jlenutech YyBUICHHBIM;

- oOpamtaiitech ¢ cobakaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JIOMAIIHUMH >KUBOTHBIMU.
He xomannyiite, He TporaiiTe U He UTpaliTe C COOAKONU-TTOBOIBIPEM;

- eclii BBl cOOHMpaeTech YHUTAaTh HE3psSUeMy 4YeNIOBEKY, CHaudaja MpenynpeauTe o0 3TOM.
I'oBopuTe HOpManbHBIM TOJI0COM. He mpormyckaiite nHbopMaIuio, eciii Bac 00 ITOM HE MOMPOCST;

- €CIM 3TO BaXHOE NHCHbMO WJIM JOKYMEHT, HE€ HYXXHO JUId yOETUTEeNbHOCTH JaBaTh €ro
norporatk. [Ipu 3TOM He 3aMeHsiTe yTeHue nepeckasoM. Korma He3pssumii 4emoBeK JOHKEH MOAIUCaTh
JOKYMEHT, TpouuTaiiTe ero oOs3arenbHO. VMHBaMMIHOCTH HE OCBOOOXKIAET CIENOro 4YeloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJICHHON JOKYMEHTOM;

- Bcerja ooOparaiitecb HEMOCPEACTBEHHO K YeNIOBEKY, JaXKe €CM OH Bac HE BUJAMT, a HE K €ro
3psueMy KOMIIaHbOHY;



- BCerJa HasplBaiiTe ceOs M IpPEACTAaBIANTE APYTUX COOECEHUKOB, a TAKKE OCTaIbHBIX
MPUCYTCTBYIONMX. ECM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM;

- KOI'Jla Bbl IIPEJIaracTe He3psYeMy UEJIOBEKY CECTb, HE YCa)KUBAWTE €ro, a HallpaBbTE PyKYy Ha
CIMHKY CTyJa WM MOAJOKOTHUK. He BoauTe MO MOBEPXHOCTH €ro pyKy, a JaiiTe eMy BO3MOXHOCTh
cBOOOZHO moTporaTh npeamer. Eciy Bac monpocuiy 1oMoub B3sITh KAKOH-TO IpPEIMET, HE CIEAYET
TAHYTb KUCTb CJIENOIO K IIPEAMETY U OpaTh €ro pyKoH 3TOT NPEIMET;

- KOT/1a BBl OOIIaeTeCch ¢ IPYMIOi He3pAYNX JIOACH, He 3a0bIBaiiTe KX bl pa3 Ha3bIBaTh TOTO,
K KOMY BBI 00paIaeTech;

- HE 3acTaBjsgiiTe Ballero coOecelHMKa BellaTb B IIYCTOTY: €CIM Bbl I1EPEMEIIAETECH,
npeaynpeauTe ero. BrioiHe HOpMaIbHO YIOTPEOISAThH CIOBO «CMOTpPEThY. [l He3psdero 4emoBeka 3To
03HAYaeT «BUJIETh PyKaMu», OCsI3aTh;

- n30eraiiTe pacIIbIBYATHIX OMPEAETICHUNH U MHCTPYKIMNA, KOTOPbIE OOBIYHO COMPOBOXKAAIOTCS
KecTaMH, BbIpakeHul Bpone «CTakaH HaxOguTCs T1e-To TaM Ha cTtojie». Ctapaiitech ObITh TOUYHBIMU:
«CTrakaH nocepeuHe CToIay;

- €CIM BBl 3aMETHJIM, YTO HE3pSYMd 4YeJOBEeK COWIICS C MapuipyTa, HE YIpaBisIiTe ero
JBM>KEHUEM Ha PACCTOSIHUM, TIOAOHANTE M TIOMOTUTE BHIOPAThCS HA HY)KHBIH MyTh;

- IpU CIyCKE WIM TOABEME MO CTYINEHbKaM BEIUTE HE3PSUEro MEpPHEHAUKYISIPHO K HHUM.
Ilepensurasce, He neyaliTe PHIBKOB, PE3KMX JABIKEHUMN. [Ipu CONpPOBOXKIEHNH HE3PSYErO YEI0BEKA HE
3aKJIa/IbIBATE PYKH HA3a] — 3TO HEYI00HO.

2.7.3. IlpaBuna 3TUKeTA MPHU OOILIEHUH C UHBAJIMAMH, UMEIOLIMMU HapyILLIEHUE CllyXa:

- pasroBapuBas C 4YEJIOBEKOM, Y KOTOpPOro IIJIOXOM cCIyX, CMOTpuUTe mpsiMmo Ha Hero. He
3aTeMHANTE CBOE JIMIIO U HE 3aropakuBaiiTe ero pykaMu, BOJIOCAMHU MM KaKMMH-TO npeaMmeraMu. Bam
co0eceTHHK JTOJHKEH UMETh BO3MOXKHOCTh CIIIUTH 32 BHIPAKCHUEM BAIeTO JINIIA,;

- CYUIECTBYET HECKOJIbKO THIIOB M CTeNEeHEW IiIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CIOCOOOB OOIICHUS C JIFOJIBMHU, KOTOpBIC TUIOXO CIBIIAT. Eciay BBl He 3HaeTe, KaKOW IMpeInoyecTs,
CIPOCHUTE y HUX;

- HEKOTOpBIE JIFOJU MOT'YT CJIBIIIATh, HO BOCIPUHUMAIOT OT/IE€IbHBIE 3BYKH HEIIPaBMWIbHO. B 3TOM
cillydae TroBOpuTe Oo0jee TPOMKO M YETKO, oadupas HOAXOIAIMHA ypoBeHb. B apyrom ciydae
MIOHAI00UTCS JIMUIb CHU3UTH BBICOTY T0JIOCA, TaK KaK YEJIOBEK YTPATHUJ CIIOCOOHOCTH BOCHPHUHHUMATh
BBICOKHE YaCTOTHI,

- 4yTOOBl NPUBJIEYh BHUMAHHUE YEJIOBEKA, KOTOPHIH IUIOXO CIBIIIMT, HA30BUTE €T0 10 MUMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIETKa TPOHYThH YEJIOBEKA UJIH JK€ IOMaxaTh PyKOH;

- TOBOpUTE SICHO U poBHO. He HyXHO M3/IMIIHE MoauYepKuBaTh uTo-TO. KpnuaTth, 0COOEHHO B
yX0, TOXKE HE HaJIO;

- €clIi Bac MHpPOCAT IMOBTOPUTH YTO-TO, MOINpoOyWTe mnepedpasupoBaTh CBOE MPEIJIOKEHUE.
Hcnonb3yiTe *KeCThl;

- ybenuTech, yTo Bac MOHsIM. He crecHsiiTeCh CIPOCUTD, TOHSUT JIU Bac COOECEIHHUK;

- ecnu BBl coobmraete WHGOpPMAIINIO, KOTOpas BKJIIOYAET B Ce0S HOMEpP, TEXHUUYECKUU WITU
JpYroil CIOKHBIM TEPMHUH, agpec, HANHUIIUTE ee, coo0IuTe Mo (haKCy WIM AJIEKTPOHHOW MOYTE WU
J00BIM APYTUM CIIOCOOOM, HO Tak, YTOOBI OHA ObLJIa TOUYHO TIOHSTA;

- €CIIM CYIIECTBYIOT TPYAHOCTU IPH YCTHOM OOIIEHUH, CIPOCUTE, HE OyIeT U Mpolle
MEePENHChIBATHCS;

- He 3a0bIBaliTe O cpesie, KoTopas Bac OKpykaeT. B O0ONbIINX MM MHOTOJIIOJHBIX TTOMEIIEHUSIX
TPYAHO OOILIATHCS C JIIOJbMHU, KOTOPbIE IUIOXO CIIBIMAT. SIpKkoe COJIHLIE WJIM TE€Hb TOXKE€ MOTYT OBITh
OGapbepamu;

- OUYEHb YACTO TJIyXUE€ JIIOJU HCIONb3YIOT S3bIK KecToB. Eciau Bbl oOmiaerech yepes
nepeBoAunKa, He 3a0yapTe, 4YTO O0pamarbcs HAAO0 HEMOCPEACTBEHHO K COOECEeNHHMKY, a HE K
MIEPEBOTUHKY;

- HE BCE JIIOAM, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTaTh Mo rydam. Bam mydiiie Bcero cnpocuth
00 sTom mpu mepBoi Bcrpede. Eciam Bam cobOeceHuK o0iaiaeT 3TUM HABBIKOM, HYKHO COOJIIOAATh
HECKOJIBKO Ba)KHBIX IpaBwil. [IOMHHUTE, UTO TOJNBKO TPU U3 JIECATH CJIOB XOPOIIO IPOUUTHIBAIOTCS;

- HY’)KHO CMOTPETh B JIMIIO0 COOECETHUKY U TOBOPUTH SICHO U MEJUIEHHO, UCIIOJIb30BaTh MPOCThIE
(pa3bl 1 n30erath HECYIIECTBEHHBIX CIIOB;

- HY)KHO HCIIOJIb30BaTh BBIPAKEHHUE JIUIIA, KECThI, TEJIOIBUKEHHS, €CIH XOTUTE MOJYEPKHYTh
WJIH TIPOSICHUTH CMBICIT CKA3aHHOTO.

2.7.4. TlpaBuia sTUKETa MpH OOIIEHWU C WHBAJIMAAMH, UMEIOUIMMH 33JE€pKKy B Pa3BUTUU U
po0GIeMbl OOIIEHNS, HApYILIEHUs] HHTEJJIEKTA!

- HCTIOJB3YHTE JOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO U MO JENIY;

- u30eraiTe CIOBECHBIX LITAMIIOB U OOPa3HBIX BbIPAXKEHUI, €CIIU TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO BaIll COOCCETHNUK C HUMH 3HAKOM;



- UICXOAUTE U3 TOr'0, YTO B3POCIIBIN YEJIOBEK C 3aJCPKKOU B pa3BUTUU UMEET TAKOU XKe OIBIT, KaK
1 000# Apyroi B3pociblil uenoBek. Ecinu Heo6XxoaumMo, CTIONb3yiTe WILTIOCTPAu UK GoTorpaduu.
ByzabTe roroBel MOBTOPUTH HECKOJIBKO pa3. He ciapaiiteck, eciiu Bac ¢ IEpBOro pasza HE MOHSUIN;

- oOparaiTech ¢ 4eI0BEKOM C MPOoOIeMaMy pa3BUTHSI TOYHO TaK K€, KaK BBl ObI OOpaIainch ¢
moObM JpyruM. B Oecene oOcyxnaiiTe Te k€ TEMbl, KaKMe Bbl OOCYXJIAeTe C APYTUMH JIOJbMHU.
Hanpuwmep, ninansl Ha BEIXOJIHBIE, OTIIYCK, IIOr0/1a, TIOCJIEAHUE COOBITHS;

- 0OpaiaiTech HEMOCPEACTBEHHO K YEJIOBEKY;

- I[IOMHHUTE, 4YTO JIIOAU C 3aJCPXKKOM B pa3BUTUU JEECIIOCOOHBI M MOTYT HOJIHUCHIBATH
JOKYMEHTBI, KOHTPAKTBI, '0JIOCOBATH, AaBaTh COTJaCUe Ha MEAMIIMHCKYIO ITIOMOILIb U T.JI.

2.7.5. llpaBuna sTUKeTa MpH OOIIEHNHU C MHBAIMAAMHU, UMEIOIMMHU TICUXHUECKUE HAPYIICHUS:

- TICHUXMYECKHE HapyIIeHHWs — HE TO JK€ caMoe, 4YTo Mpobiembl B pa3BuTHH. Jlogm ¢
IICUXUYECKUMHU MPOOIEMaMH MOTYT UCIIBITHIBATh SMOLIMOHAIbHBIE PACCTPOMCTBA WM 3aMEIIATEIbCTBO,
OCTIOXKHSIIOIINE UX KU3Hb. Y HUX CBOW OCOOBIN U M3MEHYMBBIN B3TJISIT HA MHUD;

- HE HaJgO0 AyMaTb, YTO JIIOJM C TNCHUXHYECKUMH HAPYHICHUSMH 00s3aTE€IbHO HYXIAIOTCS B
JIOTIOJIHUTEIBHON IOMOIIM U CHELUAIbHOM O0palleHNH;

- oOpamaiiTech ¢ JIIOJABMH C NCHUXWYECKMMH HAPYIICHUSMH KakK C JUYHOCTAMH. He HyXHO
JIeNIaTh MPEXIEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUH OIbITa OOIIEHUS C IPYTMMHM JIFOJbMU C TaKOH K€
(hopMOit HHBAITUTHOCTH;

- HE cleAyeT AyMaTh, 4TO JIIOAU C MCUXUYECKMMU HApyHUIEHUSMHU Oojee IPYruX CKIOHHBI K
Hacwiuio. Ot1o Mud. Eciu BBl IpykenroOHbI, OHU OYAYT YyBCTBOBATh Ce0s CIIOKOWHO;

- HEBEPHO, YTO JIIOAM C MCUXMUYECKUMHU HApYLICHUSIMH MMEIOT MpoOJieMbl B NOHMMAHUU WIH
HIDKE TI0 YPOBHIO MHTEIUIEKTA, YeM OOJIBIIMHCTBO JIIOJICH;

- €CJIM YE€JIOBEK, UMEIOLIUI IICUXUYECKUE HapYyILIEHUs, pACCTPOEH, CIIPOCUTE €r0 CIIOKOIHO, YTO
BbI MOXETE C/I€J1aTh, YTOOBI IOMOYb EMY;

- HE FOBOPUTE PE3KO C YEIOBEKOM, UMEIOIIMM ICUXUYECKUE HAPYLIEHUS], 1a’Ke €CIIU Y BaC €CTh
JUISL 5TOTO OCHOBAHMSI.

2.7.6. IlpaBuna 3TUKETA MIPU OOILEHUHU C UHBAJIUAOM, UCIIBITHIBAIOIINM 3aTPYJHEHUS B PEUH:

- HE UTHOPHUpYWUTE JI0Jied, KOTOPHIM TPYIHO TI'OBOPHUTH, IOTOMY 4YTO MOHATH MX B BalIMX
UHTEpEecax;

- He mepeOuBaiiTe W HE MOMPABIANWTE YeNOBEKa, KOTOPBIH HCHBITBIBAET TPYAHOCTH B PEYH.
Hauunnaiite TOBOPUTH TOJIBKO TOT/A, KOTJa YOSAUTECh, YTO OH yXKE 3aKOHYHJI CBOIO MBICIIb;

- HE NBITalTECh YCKOPUTH pa3roBop. bynbTe roToBbl K TOMY, YTO Pa3rOBOP C YEJIOBEKOM C
3aTPyIHEHHOM peYblo 3aiiMeT y Bac Oousbllie BpeMeHu. Eciam BBl cremurte, Jydilie, W3BUHUBIIKCH,
JIOTOBOPHUTHCS 00 OOILIEHUH B APYTO€ BpeMs;

- CMOTPUTE B JIMLIO COOECETHUKY, MOIEP)KUBANTE BU3yalbHBIM KOHTaKT. OTHaiite aTOl Oecene
BCE Ballle BHUMAHMUE;

- HE AyMaKTe, YyTOo 3aTPyIHEHUS B peUM — [TOKA3aTellb HU3KOTO YPOBHS MHTEIIJIEKTA YEJIOBEKa;

- cTapaiTech 3aJjaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KMBKA;

- HE NPUTBOPSIMTECH, €CIM Bbl HE MOHSJIM, YTO BaM cka3anu. He crecHsliTech mepecrnpocuTh.
Eciu BaMm cHOBa He yAaloCh MOHATH, MOMNPOCHUTE MPOU3HECTH CIIOBO B 0o0Jiee MEAJIEHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM;

- He 3a0bIBailiTe, 4YTO YEJIOBEKY C HapyLIEHHOW peublo TOXKE€ HYKHO BbICKa3aThcsi. He
nepeOuBaiiTe ero u He nojasisiiTe. He Toponure roopsiiero;

- €ClIM y Bac BO3HMKAIOT NMpoOjemMbl B OOIIEHHHU, CIIPOCUTE, HE XOYET JIM Ball COOECeIHUK
HCIOJIb30BAaTh APYroi crnocol — HanucaTh, HareyaTarh.



IIpunoxxenue
K UHCTPYKIIUH 110 COTIPOBOXKICHHIO
nHBannnoB u aui ¢ OB3

MyHuIMnaJabHoe 0I0/:KeTHOE JOMKO0JIbHOEe 00pa30BaTe/IbHOE
yupe:kaenue nerckuid caa Ne 23
(MBJOY Ne 23)

AKYPHAJI

NHCTPYKTAXA PABOTHHUKOB I10 COITPOBOX/IEHNIO
MHBAJINJ0OB 1 JIUL] C OB3

Hauar 20

OKoHYEH 20




Damuus, UMsi, OTYECTBO

JloJDKHOCTS JIHTIa,

I[aTa IpOBEACHU

TToamuce nuna,

damunus, UMsl, OTYECTBO

Ne n/m Tema HHCTpYyKTaXa (pu HANMMYUK) JTULA, (IIpy HAIMYKH) TUIA, TIPOBOAUBIIETO
MIPOLIENIEr0 HHCTPYKTAXK HHCTpYKTaXKa MPOXO/UBIIETO HHCTPYKTaX
HPOXOAUBIIEr0 HHCTPYKTAX HHCTPYKTaX, IOJDKHOCTb, MTOJIHICH
1 2 3 4 5 6 7
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